(5) sa0!

2025 yulawél cu_l).QJl CIJAA-”
Volume (5) | 0'3 X|9 a_.|._iL|.|.I_iXI (:ILUJIJJ-U

August 2025

ISSN online: 3079-4099

ISSN print: 3079-4080

Baa daalay dpandatil) 481G (Al g ?4.\.0.\":"
(Aaala) Ab g e e o Ldlase 4l )

o) dala Cudy g o
A o) ASLaall Baa Aaaly (adeY) g e Uial) o glal) 4K casliaal) adaiil]y o liual) plaia ) ale Hiud
400 gl
nhalyobi@uj.edu.sa ;45580 & )

oadlal)

() aaY) aia ¢ yuatl) 5 510) el Al g has Aaals b Apedanll QG (il g 4 ) sl 138 Cangy
Gy e Llaill o g i) Ayl Conaie] Ay g8 A8 sliy g coDhenll i 4 sil) e leall Joall Gousii
Aaalally il 50 237 (e i S e e (OCAQ) Apadaill 28N aui (lasina)

Aadlall 5508 (uSay Laa chan Aaslag eDleall gad dn gill g yaill 5 la) gand 8 Adle Alad il < jelil
el (5 sia o liil) ClES (JlEall & Apadatil) Lgina s Leld Alad Lo Jas il y i) e
Ao B AAE el oo laadl Jandl Bati (il aY) Bt ala 8 daslall o sia

el sl aday ) (sl ClESA 5 e laY) api alail 5 patusal) daad yally Gl Al a5 el s2a e 2Ly
O Ganill 5 0 slacil) Al (B 8 agay ¢8R o)l an@l) (5 5 50 allas yy ohaly a5 LeS Baaaall Calaaly
APEIRY

AR s i) alail) REN 8 cpedanl A (il sl AHEN Lalibal) clalg)
.OCAQ “haull

294
DOI: https://doi.org/10.33193/AJHASS.32



(5) sa0!

2025 yulawd! a_.l._lj.QJI aJA_A-”
Volume (5) | °|3 X|9 a_.l._iLl-l-LiXI (:lLl.lJUJJJ

August 2025

ISSN online: 3079-4099
ISSN print: 3079-4080

Organizational Culture Functions Assessment at
the University of Jeddah
(A field study on a sample of University
Employees)

Dr. Nada Hamid Alyobi
Assistant professor in College of Social Sciences and Media, University of Jeddah, KSA
Email: nhalyobi@uj.edu.sa

ABSTRACT

This study aimed to assess the functions of organizational culture at the University of
Jeddah, as perceived by a sample of 237 university employees. The functions
examined included: managing change, achieving goals, coordinating teamwork,
customer orientation, and building a strong culture. Utilizing a descriptive analytical
approach and applying the Organizational Culture Assessment Questionnaire
(OCAQ), the findings revealed a high level of effectiveness at the University of
Jeddah in the dimensions of change management and customer orientation, indicating
the university's strong adaptive and responsive capabilities, which reflect
organizational health. Conversely, the results showed moderate performance in the
dimensions of goal achievement, teamwork coordination, and building a strong
culture. The study concludes with several recommendations, including: continuously
reviewing the performance appraisal and reward system to ensure a clear linkage with
defined objectives, and developing a system for the periodic evaluation of team
performance to measure the effectiveness of collaboration and coordination among
team members. The outcomes of these evaluations can then be utilized to identify
areas for improvement.

Keywords: Organizational Culture , Functions of Organizational Culture,
Organizational Culture Measurement, Organizational Culture Assessment
Questionnaire (OCAQ).
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